
Predictive diagnostics and remote monitoring  
help prevent downtime, reduce service costs, 
and keep customers stocked with ice.

FASTER SERVICE 
CALLS 

Real-time 
diagnostics reduce 

troubleshooting 
and repeat visits.

PREDICTIVE 
DIAGNOSTICS 

Service proactively 
and prevent costly 

downtime.

GROW MORE 
ACCOUNTS 

Spend less time 
diagnosing & 

repairing and more 
time growing.

$ $

More Uptime. 
Fewer Truck Rolls. 
Better Margins.

REMOTE
MONITORING

Monitor machine 
performance and 
ice levels across 

all locations.  
Remote shutoff.

LOWER OPERATING 
COSTS 

Reduce truck rolls, 
emergency calls, and 

service expenses.

STRONGER 
CUSTOMER 
RETENTION  

Reliable ice 
production protects 
contracts and long-

term accounts.



DESIGNED TO PROTECT MARGINS 
ACROSS YOUR ENTIRE FLEET.

The combination of reliability, efficiency, connectivity, 
and advanced remote management positions us as 

a long-term partner that helps rental companies  
protect their margins and customer satisfaction.

Visit True Ice Watch Videos
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