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MAKING YOUR WORLD Technical Service Instruction

STOP! All work detailed in these instructions must be done by a qualified technician.

Subject: Door Post Repair
Date: May 30, 2023

Models / Parts Affected: Tl
Voltages: All Voltages

Overview

This document describes repairing a broken door post on Tl appliances.

Kit Components
« (1) Door Boss

Required Tools

Required tools include (but may not be limited to) the following:
- Phillips Screwdriver or Bit Driver

+ Flat Blade Screwdriver or Bit Driver

+ Sandpaper OR

+ Chisel

- 3/8" Tap

-« 5/16" Drill Bit

« Drill

+ Loctite 431

Installation
1. Open the front door.

2. Slide the top panel backwards.

3. Flatten the surface around the existing
hole. See fig. 1.

4. Remove the top bracket mount screw
indicated in fig. 2.

5. With a 5/16” drill bit, drill out the existing
hole approximately 3/4” (19 mm). See fig.
3.

6. Tap the drilled hole. See fig. 4.

7. Clear the drilled hole of debris.

8. Apply Loctite 431 to the door boss’
threads. Then, install the door boss. See
fig. 5.

9. Reinstall the top bracket mount screw.

10. Reposition the top panel.

11. Close the front door.

Questions or Concerns

For more information, please contact
our Technical Service team. See contact
information below.

Contact Us

Warranty Phone: +1 855-299-3510

Warranty Email:
CommerciallceWarrantylnquiries@TrueMfg.com

Technical Phone: +1 888-783-1429

Technical Email: Commerciallce@TrueMfg.com

Fig. 1. Top door post hole.

Fig. 3. Drill out the existing hole. Fig. 4. Tap the hole.

Fig. 5. Install the door boss.
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