
TEC_WI_2121 | REV. A | EN 01/15/2026  
CT | C017

Page 1 of 2

236526

BUILDING THE FINEST COMMERCIAL REFRIGERATION — True, “The Best of the Cold Ones”

TRUE MANUFACTURING CO., INC.
Technical Support Instruction

Password Entry

Overview
This document describes how to enter the password for access level 2 on TCIM models. Enter 0012 for level 1 access, enter 0813 for level 2 
access, or contact Technical Support at 1-888-783-1429 for level 3 access. Creating a custom password is not recommended. Do not log out, 
this will lock the control panel to level 0 and require a password to power the TCIM on or off.  

Procedure

Subject: Password Entry
Date: January 15, 2026
Models / Parts Affected: TCIM 
Voltages: All Voltages

Password Entry
1.	 Power the TCIM.
2.	 Press the menu gear icon.

3.	 Press the access level login icon.

4.	 Press the password textbox.

5.	 Enter 0813 and then press okay .

6.	 Press the back icon to return to the menu screen.

7.	 The access level next to the date in the screen’s bottom left 
corner should be 2. Return to the home screen. Press the back 
icon.
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Technical Questions or Concerns
For more information, please contact our Technical Support team. 

Warranty Phone: +1 855-299-3510
Warranty Email: WarrantyInquiries@TrueMfg.com
Technical Phone: +1 888-783-1429
Technical Email: CommercialIce@TrueMfg.com


