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MAKING YOUR WORLD Technical Support Instruction

Water Filter Setup

Subject: Water Filter Setup
Date: January 14, 2026

Models / Parts Affected: TCIM
Voltages: All Voltages

Overview

This document describes how to set the water filter capacity on TCIM models to ensure the water filter replacement reminder alerts correctly
for your application.

Procedure

Select Water Filter Ca pacity 4. In the filter selection screen, select the appropriate water filter
1. Power the TCIM. for your application. If none of the preset options match your

. application, select CUSTOM. See filter capabilities in the table
2. Press the menu gear icon. below

Water filter selection
MAKE ICE CLEAN

STANDARD

38

Filter Type Capacity

Standard 14,000 gal (52,996 L)

Platinum 35,000 gal (132,490 L)

Custom* (default) 10,000 gal (37,854 L; adjustable)

*If using a non-TRUE water filter, enter the water capacity under CUSTOM.

5. If applicable, in the custom screen, enter the water filter
capacity that matches your water filter’s rating. Press okay (%9.

r Filter reminder alarm [UF1]

1000 s
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Technical Support Instruction

Water Filter Setup

Procedure (cont.)
Select Water Filter Capacity (cont.)

6. Return to the home screen, press the back icon twice (2x).

Water filter selection

custom  |w

rthe Water 1000 gallons

Technical Questions or Concerns

For more information, please contact our Technical Support team.

Warranty Phone: +1 855-299-3510

Warranty Email: Warrantylnquiries@TrueMfg.com
Technical Phone: +1 888-783-1429

Technical Email: Commerciallce@TrueMfg.com
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