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BUILDING THE FINEST COMMERCIAL REFRIGERATION — True, “The Best of the Cold Ones”

TRUE MANUFACTURING CO., INC.
Technical Service Instruction

Maintenance Reminder Reset

Questions or Concerns
For more information, please contact our Technical Support team. 
Warranty Phone: +1 855-299-3510
Warranty Email: CommercialIceWarrantyInquiries@TrueMfg.com
Technical Phone: +1 888-783-1429
Technical Email: CommercialIce@TrueMfg.com

Overview
This document describes how to reset TCIM maintenance reminders.

Subject: Maintenance Reminder Reset
Date: July 25, 2025
Models / Parts Affected: TCIM 
Voltages: All Voltages

Reset Maintenance Reminder
1.	 In the home screen, press SERVICE.

2.	 In the Counters screen, press counter reset .

3.	 In the confirmation dialog screen, press YES.

4.	 After resetting the maintenance counter, press back  to 
return to the home screen.


