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WARRANTY COMPRESSOR REIMBURSEMENT

For reimbursement, a copy or picture of the tag from the defective compressor must be
submitted within 6 months of the repair, along with the completed form below.

Compressortags@truemfg.com
Warranty Fax # 636-980-8510

Company Name Phonet#

Technician Name

Model # Comp. Model #

Cabinet Serial # New Comp. Serial #

Is Condenser Blocked? D YES (if yes please send picture) D NO
I:I % Blocked
What Is The Compressor Failure?
[ Locked Rotator

Actual Amp draw

Static Voltage (voltage to unit without compressor running)

Start Up Voltage (voltage at compressor when it’s trying to start)

Was compressor tested without original components? |:| YES |:| NO
If yes, please explain:

[ IBad Valves
High/ Low Pressures (with compressor running)

Voltage (while compressor is running)

Amperage

[] Shorted/Grounded-Open Winding
Static Voltage (voltage to unit without compressor running)

Startup voltage of new compressor

What testing was done to determine this?

[IBad Bearing- Noisy/Internal Mechanical

Voltage while compressor is running

Amperage while compressor is running

What testing was done to determine this?

[ Miscellaneous
Please explain and supply all testing data done to determine this failure.
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